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Department Guidance
HELP DESK
Agency identified list serve

IDPH staff monitor daily

General questions
◦ Exception requests
◦ Clarification from trainings
◦ Non-contract related question

Used in lieu of individual staff email

ipn@idph.iowa.gov

IOWAGRANTS.GOV
Agency identified Grantee Contact

Often directed towards specific IDPH staff

Contract related questions
◦ Request for Budget modifications
◦ Change in Key Personnel
◦ Work Plan modifications

Used for auditing purposes

https://iowagrants.gov/index.do
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