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Bureau Web Page: 
http://idph.iowa.gov/BETS
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1.Select Provider 
Information 
2.Select Amanda 
Portal Resources

Amanda Portal Access



Amanda Portal Access
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1.Select Amanda 
Portal
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New Users Click here

Current account 
holder login

Renewing EMS Licenses In Amanda

4



5

Renewing EMS Licenses In Amanda

5



Creating ANew A&A Account
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O Same account system used by most State Agencies

O Detailed instructions found on-line at top of log in page

O Must have a valid email address before beginning
2-step process

O Must create a user/ID name and password
following their standards

O After successful creation of username & password, a
message will be sent to your listed email address for
completion of requirements
O Requirements must be completed in one sitting (10
minutes)

O Once completed secure log in information for future use



If you are locked out of Amanda
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The Bureau of Emergency and Trauma Service is unable to assist
in the retrieval or resetting of forgotten user ID or Password

O Must follow and try all provided instructions (log in screen) for
retrieving forgotten user ID or Password

O If still unable to retrieve, contact the DAS OCIO:
O 515-281-5703
O 800-532-1174
O Must be at computer with internet and email access when

calling for assistance

O Or you can go to the BETS webpage for step by step 
instructions. 

https://idph.iowa.gov/BETS/EMS/providers_AMANDA



This screen may appear the first time you log in
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Answer the questions regarding SSN and DOB 
then select continue
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Application Form Tabs
Please select each tab prior to continuing
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Select each of the tabs to answer questions and enter CEH information. The 
Affirmation questions must be answered. Personal information must be 
verified. The 2 disaster questions must be answered and the EMS continuing 
education questions must be answered and info entered cont.



Affirmation 
Questions:
If you answer 
“Yes” to one or 
more of the 
Affirmation 
Questions you 
must provide a 
detailed 
explanation in 
the text box 
below your 
“Yes” 
response. If you 
need to attach 
documentation, 
follow the 
directions at the 
bottom of the 
page for 
attachments.
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Disaster Response Questions
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1.Renewal Option 1: If renewing with your NREMT registration answer yes. If not 
renewing with your NREMT, answer no, then skip to #5.
2.If the date on your NREMT card exceeds your Iowa EMS certification answer yes.
3.Enter your NREMT number.
4.Enter your NREMT expiration.
5.Renewal Option 2: If you are not renewing your Iowa EMS Cert. with your NREMT 
registration, enter the total Core CEH’s completed during your certification period.
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If no payment is required youwill be 
returned toyourprogram page.

Yoursubmitted renewal applicationwill 
need to be reviewed and processed by 

Bureau staff.

Once completed you will receive an 
email message confirming your renewal 

and a printable certification card
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Regardless of the payment 
option chosen, your 

recertification application will 
not be processed until payment 
has been received by the Bureau
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If youwork fora service thatwill be  
paying your rectification fee, select the  
“pay later” option and complete the 

renewal application.

Provide your service program with your 
name, PIN, & EMS certification number.

Yourcertification cannot be renewed until  
payment has been received by the Bureau 

and processed.
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If you select the “pay later” option you 
can mail a check for the total amount to 
the Bureau – include your name, PIN, 

and certification number
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Same instructions if selecting “Pay Now” as 
your initial option
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Afteryour renewal application has  
been processed and approved by the 
Bureau youwill receive an email  
message indicating the renewal 
process has been successfully 

completed along with a printable 
copyof your EMS certification
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AdditionalQuestions
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Please contact theAMANDAhelpdesk at: 
855‐824‐4357
or by email at: 

ADPEREHreg@idph.iowa.gov


